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WEST PALM BEACH VA MEDICAL CENTER

Map Index
D E PA R T M E N T Location Floor No. No.
Credit Union BSMT 4

Decedent Affairs 1A354 1 12

Dental Services 3 1

Dermatology 8 1

Diabetes 8 1

Dialysis and Nephrology 4B201 4 3

Director’s Suite / Public Affairs 2 8

Driving Evaluation and Balance 3B384 3 13

EEG 7 2

Emergency Room 1A120 1 1

Employee Health 1A301 1 9

Employee Education Service 4B121 4 10

Employment/Human Resources 2C202A 2 7

Endocrine 8 1

Enrollment 1A170 1 6

ENT Surgery Services 8 2

Escort Pickup 1 24

Eye Clinic 8 2

Gastrointestinal (GI) Clinic 3B120 3 15

Gastrointestinal (GI) Scheduling 2A209 2 1

General Surgery / Cysto 5 3

Fee Basis 1A170A 1 8

Fisher House. P 3

Freedom North Nurses Station CLC 4

Hospice Building 19 CLC

ICU 2 2

Independence Hall Dining Room CLC 2

Infectious Disease 8 1

Information Desk / Patient Information Center 1

Lab Specimen Drop Off 4 1

D E PA R T M E N T Location Floor No. No.
Acupuncture Clinic 3B134 3 16

Acute Care 2B331 2 6

AFGE Union 3C333 3 19

Allergy 8 1

Anti-coag Clinic 1A173 1 2

ATM 1 23

Audiology and Speech 3 2

Balance & Driving Evaluation 3B384 3 13

Barber Shop 1

Behavioral Health 9 1,2

Beneficiary Travel BSMT 1

Billing 1A170B 1 7

Blood Draw 1A173 1 10

Building 10—Veterans Benefit / Veteran Service Org P

Building 16 / Mental Health Building 1 25

Cancer Center / PET / CT Infusion Hematology / Oncology / Radiation Oncology BSMT 2

Canteen (Pizza, Food Court, Store) 1

Cardiac Rehab  3B231 3 8

Cardiology / Interventional Radiology 2 3

Cashier 1B119 1 16

Chapel 1G111 1 22

Chronic Pain Management Clinic 3B113 3 14

Community Living Center Information Desk CLC 3

Compensation and Pension 1A220 1 2

Compensated Work Therapy 1C111 1 21

Conference Room 7B215 7 5

Conference Room 4B115 4 6

Conference Room 4B116 4 6

Conference Room 4B117 4 6

Congressional Office 1A366 1 13



WEST PALM BEACH VA MEDICAL CENTER

Map Index continued
D E PA R T M E N T Location Floor No. No.
Lawyer / Regional Counsel 4B352 4 11

Liberty South Nurses Station CLC 1

Library / Patient Education 4B242 4 5

Medical Education and Research 4B121 4 10

Medical Media Services / Photography 4B321 4 4

Medical Records / Release of Information 1 5

Mental Health Clinic 1C251 1 20

Mental Health Crisis Team 1A150 1 10

Mental Health Inpatient Ward 3 18

MRI BSMT 9

Nail Care Clinic 5 2

Neurology 8 1

Nuclear Medicine 1C201 1 18

Nutrition Conference Room BSMT 5

Nutrition 9 1,2

Occupational Therapy 3B211 3 6

OEF / OIF / OND, Post Deployment Clinic, Returning Veterans 1 4

Optical Shop 8 3

Orthopedics / Podiatry Clinic 5 2

Patient Advocate / Customer Relations 1A342 1 11

Patient Unit 6A, Patient Unit 6B 6A, 6B 6 1,2

Patient Unit 7A / Nurses Station 7A 7 2

Pharmacy 1B117 1 15

Pharmacy Medication Management 9 1,2

Pharmacy Refill Clinic 9 2

Physical Medicine and Rehab Services 3B209 3 5

Physical Therapy and Kinesiology 3B330 3 7

Police BSMT 3

Primary Care Clinic 9A, Primary Care9B 9A, 9B 9 1,2

Privacy & Freedom of Information Act offices 1A345 1 11

D E PA R T M E N T Location Floor No. No.
Prosthetics Admin Services 3B372 3 11

Prosthetics Orthodic Lab 3B322 3 4

Prosthetics Purchasing 3B291 3 12

Prosthetic Stock Room 3B263 3 10

PRRC Treatment Area 1C350 1 19

Pulmonary 3A102 3 3

Radiology; Imaging; X-Ray; CT; MRI 1B209 1 14

Respiratory Care 2B272 2 4

Rheumatology 8 1

Short Stay Surgery Pre-op Clinic 5 1

Sleep Lab  7A253 7 1

Social Service  2C372 9 9

Spinal Cord Clinic 1A220 1 2

Step Down ICU 2B276 2 5

Substance Abuse Clinic / Mental Health 4 12

Telehealth / CVT Clinical Video Telehealth / Connected Care 4B121 4 8

Training Room 3B260 3 9

Training / Meeting Rooms 4B248 4 2

Training / Meeting Rooms 4B251 4 7

Training / Meeting Rooms 4B292 4 9

Ultrasound 1B150 1 17

Urology 5 3

Veteran Computer Training Program BSMT 8

Veterans Resource Center 1 25

VIST / Low Vision Optometrist 7B212 8 2

Vocational Rehabilitation (CWT) 1 20

Voluntary Services BC245 BSMT 6

Wheelchair Clinic 3B270 3 17

Women’s Clinic 1A264 1 3

Wound Care 5 2
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EAST ENTRANCE EMPLOYEE ENTRANCE
6 A.M. - 3:30 P.M.
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Living Center

CANCER CENTER ONLY ACCESSABLE FROM 
MAIN BUILDING VIA FIRST FLOOR ELEVATOR

OPEN 24/7
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WEST PALM BEACH VA MEDICAL CENTER

Basement Floor Map
A

1. Beneficiary Travel BA101
2. Cancer Center / PET / CT 

Infusion Hematology / Oncology 
Radiation Oncology  

B

3. Police BB201
4. Credit Union BB212 
5. Nutrition Conference Room 

BB225 

C

6. Voluntary Services BC245 
7. Computer Training Room 

BC263
8. Veteran Computer Training 

Program Classroom BC248
9. MRI

F

10. Building 16 / Mental 
Health Building / Veterans 
Resource Center (VRC) 

ER Entrance Temporarily closed. Use 
East Entrance and follow the signs. 

East Entrance Open 24 Hours a Day

Employee Entrance 6 a.m.–3:30 p.m.

SW

BSMT
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OPEN 24/7

ER ENTRANCE
OPEN 24/7

ER ENTRANCE
OPEN 24/7

CHAPEL ENTRANCE

AED

24

23

EMPLOYEE ENTRANCE
6 A.M. - 3:30 P.M.

AED

Pizza Shop

TO CANCER CENTER ONLY

22

ER EXTERIOR ENTRANCE
TEMPORARILY CLOSED 
Use East Entrance and 
follow signage. WALKWAY

Notify Police if you have
chest pain, chest pressure 
or shortness of breath.

VALET PARKING
Ambulance Entrance
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WEST PALM BEACH  
VA MEDICAL CENTER

First Floor Map
A

1. Emergency Room 1A120
2. Spinal Cord Clinic 1A220; 

Compensation and Pension 
1A220; Anti-coag Clinic 1A173

3. Women’s Clinic 1A264
4. Returning Veterans; Post 

Deployment Clinic;  
OEF / OIF / OND

5. Medical Records /  
Release of Information

6. Enrollment 1A170 
7. Billing 1A170B
8. FEE Basis 1A170 (Cubicle #A)
9. Employee Health 1A301

A

10. Blood Draw 1A173
11. Patient Advocate / Customer 

Relations room 1A342 / Privacy 
& Freedom of Information Act 
offices 1A345 

12. Decedent Affairs 1A354
13. Congressional Office 1A366

B

14. Radiology; Imaging; X-Ray;  
CT; MRI 1B209

15. Pharmacy 1B117
16. Cashier 1B119

C

17. Ultrasound 1B150 
18. Nuclear Medicine 1C201
19. PRRC Treatment Area 1C350
20. Mental Health Clinic 1C251
21. Compensated Work  

Therapy 1C111
22. Chapel 1G111
23. ATM
24. Escort Pickup

F

25. Building 16 / Mental 
Health Building / Veterans 
Resource Center (VRC) 

If you are experiencing:
   •    Chest Pain
   •    Chest Pressure or
   •    Shortness of Breath 

 
Please report immediately to the       

AMBULANCE ENTRANCE!
#46779  5/2018

ER Entrance Open 24 Hours a Day

East Entrance Open 24 Hours a Day

Employee Entrance 6 a.m.–3:30 p.m.

Retail Store
7:30 a.m.– 4:30 p.m. (Mon – Fri)
9:00 a.m.– 2:00 p.m.  (Sat – Sun )

Canteen Food Court  
7:00 a.m.– 4:00 p.m. (Mon – Fri)

Pizza Shop  
10:30 a.m.– 3:00 p.m. (Mon – Fri)

Coffee Shop in Main Atrium
6:30 a.m.– 8:00 p.m. (Mon – Fri)  
9:00 a.m.–2:00 p.m. (Sat)

1
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WEST PALM BEACH VA MEDICAL CENTER

Second Floor Map

BA C

SW

2
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2. ICU
3. Cardiology / Interventi onal 

Radiology
4. Respiratory Care 2B272
5. Step Down ICU 2B276
6. Acute Care / Surgical Step 

Down Unit 2B331

C

7. Employment /  
Human Resources 2C202A

8. Director’s Suite /  
Public Affairs

9. Social Services 2C372

A

1. Gastrointestinal (GI)  
Scheduling 2A262
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Third Floor Map
A

1. Dental Services
2. Audiology and Speech
3. Pulmonary 3A102

B

4. Prosthetics Orthodic Lab 3B322
5. Physical Medicine & Rehab 

Services 3B209
6. Occupational Therapy 3B211
7. Physical Therapy &  

Kinesiology 3B330
8. Cardiac Rehab 3B231
9. Training Room 3B260
10. Prosthetic Stock Room 3B263

11. Prosthetics Admin Services 3B372
12. Prosthetics Purchasing 3B291
13. Balance & Driving  

Evaluation 3B384
14. Chronic Pain Management  

Clinic 3B113
15. Gastrointestinal (GI) Clinic 3B120 
16. Acupuncture Clinic 3B134
17. Wheelchair Clinic 3B270

C

18. Mental Health Inpatient Ward
19. AFGE Union 3C333

NOTES
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Fourth Floor Map
A

1. Lab Specimen Drop Off

B

2. Training / Meeting Room 4B248
3. Dialysis and Nephrology 4B201
4. Medical Media Services /  

Photography 4B321
5. Library / Patient Education 

4B242
6. Conference Room 4B115, 

4B116, 4B117
7. Training / Meeting Room 4B251

8. Telehealth / CVT Clinical Video 
Telehealth / Connected Care 
4B272

9. Training / Meeting Room 4B292
10. Employee Education Service / 

Medical Education and Research 
4B121

11. Lawyer / Regional Counsel 4B352

C

12. Substance Abuse Clinic  
Mental Health

NOTES
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Fifth Floor Map
A

1. Short Stay Surgery Pre-op Clinic
2. Orthopedics Podiatry Clinic / 

Wound Care / Nail Care Clinic

B

3. Urology / General Surgery 
Nurse  
General Surgery / Cysto

SW
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1 2

WEST PALM BEACH VA MEDICAL CENTER

Sixth Floor Map
A

1. Patient Unit 6A

B

2. Patient Unit 6B

SW
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B

3. Blind Rehab / Nurses 
Station 
Low Vision Optometrist 
7B212

4. Dining Room 7B101
5. Conference Room 7B215

B

2. Eye Clinic 
Low Vision 
VIST Coordinator 
Low Vision Coordinator 
Low Vision Optometrist 
ENT Surgery Services

3. Optical Shop

A

1. Sleep Lab 7A253
2. Patient Unit 7A Nurses Station / 

EEG

A

1. Allergy 
Dermatology 
Infectious Disease 
Neurology 
Rheumatology 
Endocrine  
Diabetes 

A B
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Eighth Floor Map
WEST PALM BEACH VA MEDICAL CENTER

Seventh Floor Map SWSW
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Nineth Floor Map
A

1. Primary Care Clinic 9A 
Pharmacy Medication 
Management 
Behavioral Health 
Nutrition 
Social Services

B

2. Primary Care 9B 
Pharmacy Refill Clinic 
Pharmacy Medication 
Management 
Behavioral Health 
Nutrition 
Social Services

SW
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Community Living Center / Hospice Map
COMMUNITY LIVING CENTER

1. Liberty South Nurses Station
2. Independence Hall Dining Room
3. CLC Information Desk
4. Freedom North Nurses Station

HOSPICE

5. Meditation Room 1H126
6. Multipurpose Room 1H124
7. Family Great Room 1H118
8. Nurse Station 1H115
9. Family Lounge 1H116
10. Family Kitchen 1H117

Restrooms

Waiting Room

Information

Staircase
Elevators
Barber / Salon
Vending Machines
Food / Drink
Automated External Defibrillator
Shuttle Bus Stop
Palm Tran Bus Stop
Parking
ATM
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Entrance (Building 19)
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WEST PALM BEACH  
VA MEDICAL CENTER

Parking Map

BUILDINGS

VA Medical CenterB1 
B3 Community Living Center
B4 Fisher House
B6 
B10 VBA - Veterans Benefits
 VSO - Veterans Service Office
 FDVA - Florida Dept. of VA
B11 Transportation
B12 Business and Procurement
B13 Warehouse
B14 Telework and Community Care
B15 Cancer Center / PET Scan
B16 Mental Health / Veteran Resource Center

Building 6 - Computer Training Program

BUILDINGS

B17 Hospice
DOM Domiciliary Future location

PATIENT / VISITOR PARKING

P1*
P2*
P4
P11

P12
P13*
P16
P17

P18
P20*
P21
P22

P23

STAFF PARKING

Lower Level*
(1E, 1C, 1W, 2E, 2W)
Parking Garage
   

P10
P18
P23

*OTHER PARKING

P3  (Valet Parking Only)
P13 (Cancer Center Parking Only)
P20 (Building 10 Parking Only)
P24 (Government Vehicles Only)

LEGEND

Patient Parking

Staff Parking

Staircase

Elevators

Shuttle Bus Stop

Palm Tran Bus Stop

Emergency Room

Handicap Parking

Exercise Equipment
Walking Path

Valet Parking

SM

P23

GENERAL PARKING

P18

N

M
ilitary Trail

Bee Line Hwy.

Blue Heron Blvd.V

V



VA MEDICAL CENTER, WEST PALM BEACH
7305 N. Military Trail 

West Palm Beach, Florida 33410-6400

www.myhealth.va.gov      www.westpalmbeach.va.gov

 Local VA Connect: 1-561-422-6838
 Toll Free VA Connect: 1-866-383-9036
 VA Tel-Care Nurse (After 4:00 p.m.): 1-877-741-3400

M E D I C A L  M E D I A  J O B  # 4 0 1 7 5  —  0 6 - 2 5 - 1 8

Like us at www.facebook.com/VAWestPalmBeach or text  
“like VA WestPalmBeach” to 32665

C O N N E C T  W I T H  U S




